OFFICE OF COUNTY MAYOR GLENN JACOBS

Procurement Division ¢ Department of Finance ¢ 1000 North Central St., Suite 100 ¢ Knoxville, TN 37917
ADDENDUM 2 TO REQUEST FOR PROPOSAL 3044
DIGITAL VOICE LOGGING RECORDING SYSTEM

ADDENDUM DATE: April 27, 2021

BUYER: Jay Garrison, CPPB

ORIGINAL OPENING DATE: May 5, 2021 at 2:00 PM

The following is to be amended: The opening date will be moved to May 12, 2021 at 2:00 PM.

The initial question deadline was April 21, 2021 at 4:30 p.m. local time. However, questions directly related to answers
provided in Addendum 1 were asked. Those are answered below. The County will also allow one final round of
questions. The deadline for additional questions will be Friday, April 30, 2021 at 12:00 p.m. local time. There will be
no other questions allowed after the deadline and no other extension of the due date for the RFP.

See the following Questions and Answers:

Question #1. The responses in the addendum brought up some additional questions. | also did not see in the
responses what software version of the Viper phone system is in use nor did | see the software version
of the Motorola P25 radio.

Answer #1. Motorola Radio System is 7.19 Astro 25.

Viper is 5.1.0.49 KB019556, Power911 v6.4.0.303, Power MIS v4.6.4.62, Power Ops v2.0.0.16

Question #2. In addition to the 88 analog channels and 32 NEC Digital, what other sources should the new recording
system record. For example, there were 60 Digital Radio channels mentioned on the Addendum | yet
it wasn’t mentioned on the RFP, does this new recording system needs to record those 60 Digital
Radio channels in addition to the 88 Analog and 32 NEC Digital?

Answer #2. Yes, the system should also be capable of recording the 60 digital radio channels. The system shall
record 32 phone lines inside the center and 60 digital radio channels.

End of addendum. '
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Jay Garrison, CPPO, CPPB
Procurement Coordinator
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