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KCHD releases guidance for Phase Two of community reopening plan
Knoxville, Tennessee – Knox County and the City of Knoxville will begin Phase Two of the
community’s reopening plan on Tuesday, the Knox County Health Department announced
today.
Most industries can operate in Phase Two if they can maintain safety and health precautions.
The Phase Two guidelines are in the attached PDF and on KCHD’s website, titled “Reopening
Plan: Phase Two Amendment”. Phase Two builds upon Phase One; if an industry was open in
Phase One, they remain open.
“Moving into Phase Two is not a return to pre-pandemic normal, but it is a small step in helping
us get there,” Knox County Mayor Glenn Jacobs said. “We must not forget that this situation
has caused almost-irreparable damage to the local economy, creating significant hardships for
many families and placing a tremendous burden on small business owners. Only by working
together and supporting one another can our community begin seeing ‘normal’ within reach.”
“We have let the science and data guide our response throughout this pandemic and it is
reassuring that our benchmarks continue to look favorable here in Knox County. Dr. Martha
Buchanan, the staff at the Knox County Health Department and the reopening task force
members have done an outstanding job,” said City of Knoxville Mayor Indya Kincannon. “They
continue to make smart decisions that put the well-being of our community ahead of politics. I
am optimistic that if everyone continues to follow the 5 core actions in the reopening plan, we
can move forward without seeing a spike in COVID-19 cases.”
“We are grateful that our data supports the progression into Phase Two. That’s a testament to
how well our community has adhered to the five core actions outlined in our plan,” said KCHD
Senior Director and Public Health Officer Dr. Martha Buchanan. “However, we still need
everyone to practice these actions, which remain critical in reducing transmission of this virus.”

The five core actions include:
•
•
•
•
•

Physical distancing
Wearing cloth face coverings
Frequent and proper handwashing
Cleaning surfaces
Staying home if you’re sick or instructed to isolate/quarantine

Guidance for Phase Two was created by gathering input and feedback from the Knoxville-Knox
County Reopening Task Force – convened by KCHD - elected officials, as well as businesses and
community members via digital surveys.
KCHD will assess the status of Phase Two on June 12, and will make potential recommendations
at that time.
Additional questions about Phase Two and the reopening plan will be addressed at KCHD’s daily
virtual media briefing at 12:30 p.m.
About Knox County Health Department:
The first health department in Tennessee to achieve national voluntary accreditation by the
Public Health Accreditation Board, the Knox County Health Department (KCHD) is dedicated to
ensuring the conditions in which every resident can be healthy. As a chief health strategist for
the community and with more than 260 employees, KCHD’s broad scope of work includes
convening partners to improve community health, identifying community health threats,
investigating disease outbreaks, conducting extensive outreach and education, preparing for
public health emergencies, providing and connecting the public with medical care, enforcing
food safety and air quality laws, and more. For more information, visit
www.knoxcounty.org/health.

