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Small Business Series Features Graphic Creations 
 

KNOXVILLE, Tenn.— Knox County Mayor Glenn Jacobs interviewed Jim Caughorn, owner of 
Graphic Creations, as part of his latest video series highlighting small businesses.  
 
Throughout the series, the Mayor has conducted interviews with small business owners and 
operators, providing them the opportunity to talk about how the COVID-19 pandemic has 
impacted their families and employees, and helping them share any plans they hold for the 
future. A new vignette runs each week on the county and Mayor’s various social media 
platforms.  
 
Graphic Creations, founded in 1987, has evolved over the past three decades – from initially 
servicing the University community, to creating business cards to developing vehicle wraps.  
 
“Anything we can do to help our customers protect their brand, manage their brand and/or just 
market themselves – that’s what we do, Caughorn said. 
 
When businesses were forced to shut down in March because of COVID-19, Graphic Creations 
again evolved. 
 
“We were down 60 to 70 percent, but several employees in here came up with some ideas to 
make face shields and counter shields and we have the (needed) equipment which gave us a lot 
of versatility,” Caughorn said. “April, May, June and July were record months for us just trying 
to help the people with PPE.” 
 
The company also started creating visual graphics – such as floor dots – to help communicate 
social distancing.  
 
To hear more of what was said, check out the video. 
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https://www.facebook.com/MayorGlennJacobs/videos/372919667422986

