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The HealthJoy
Behavioral Health Process /

HealthJoy Behavioral Health provides access to long-term, virtual
therapy that can help with depression, anxiety, trauma, and other
mental health concerns. x
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Request a Therapy Session X

What to Expect from Your
Session

At your appointment time, you'll meet virtually
with a therapist for an initial 50-minute
introductory session. {Your first visit is an
initial consult and is free.}

Talk therapy aims to improve your wellbeing
by addressing your mental and emotional
concerns. Therapists are state-licensed
professional counselors, social workers, and
marriage and family therapists.

Together, you and your therapist will establish
a treatment plan, set goals, and measure
progress.

How can Therapy Help

REQUEST A THERAPY SESSION

Here’s how it works

®

Step 1: Access Behavioral Health
From the HealthJoy app, access HealthJoy Behavioral Health
through the main menu or wallet card.

Step 2: Personalize Your Visit

Enter some personal information about yourself and then
select the provider, date, time, and meeting type that works
best for you. You can review provider bios, including licensure,
training, and areas of expertise. Flexible scheduling is
available including nights and weekend appointments.

Step 3: Provider Meeting

After scheduling your session, you'll meet with a provider for an
initial 50-minute session via phone or video. Afterward, you will
receive a personalized treatment plan from your provider.

Step 4: Follow-Up Visits

You can continue to meet with the same provider for
50-minute sessions for the duration of care. They will perform
periodic assessments to measure progress, outcomes, and
treatment success.



