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A. Authority to Establish Policies
Knox County Code Sec. 26-125

The county department of solid waste shall be responsible for promulgating rules and
regulations for operation of all county convenient centers. The regulation shall be
available for inspection at each convenient center.

Violations of any rule or regulation for the operation of convenient centers promulgated

by the county solid waste department shall be considered littering and a violation of this
article, with each violation being considered a separate offense. (Ord. No. 0-96-11-102,
81, 12-23-96)

B. TDEC Rules

Solid Waste Processing and Disposal Chapter 1200-1-  7-.10(3)
May 2010 (Revised) 117

(3) Design and operation standards

(a) Access - The facility shall restrict unauthorized access by means of fencing with the
ability to secure access points. Operating hours shall be posted at the facility.

(b) Dust and Mud Control - In order to prevent the creation of a nuisance or safety
hazard all surfaces utilized for access and general operation shall be paved (includes
compacted stone).

(c) Run-on and Run-off Control
1. In order to prevent operational hazards all run-on surface water shall be
diverted around the facility.
2. In order to prevent ponding of water, the surface of the facility shall be graded
to assure proper runoff control. All runoff shall be diverted to an area that can be
controlled with reference to release from the property. The release area shall be
properly graded and stabilized to prevent erosion or other damage to adjoining
properties. Release of solids in the runoff must be controlled.

(d) Fire safety - The facility must have on-site, properly maintained, fire suppression

equipment. Arrangements must be made with the nearest available fire protection
agency to provide additional protection.
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(e) Communication - There shall be maintained during operating hours on-site
equipment capable of notifying the appropriate authorities of an emergency, unless it is
demonstrated to the Commissioner’s satisfaction that such requirement would be an
unreasonable hardship at the convenience center location.

(f) Personnel facilities
1. In order to provide shelter during inclement weather and store necessary
records and supplies a suitable structure shall be provided on-site.
2. Sanitary facilities shall be provided.

(g) Water - Service water should be provided to the facility if equipment and/or the
facility management requires such water for maintenance.

(h) Process water - If mechanical compaction is utilized all liquid generated by this
equipment shall be collected and properly managed.

(i) Waste Handling
1. Recycled material shall be placed in separate receiving containers;
2. All waste handling (including loading and unloading) shall be conducted on
paved surfaces (pavement includes compacted stone);
3. There is no storage of solid waste at the facility except in containers, bins, or
on paved surface designed for such storage;
4. All litter shall be collected at the beginning and end of each working day.
Incidents of illegal dumping shall be referred to local authorities and addressed in
the annual revision of the solid waste plan.

() Facility supervision - Trained personnel must always be present during operating
hours. Training will be established as per T.C.A. 868-211-853.

(k) Siting restrictions
1. Convenience centers shall not be located within wetlands, unless the owner or
operator makes the applicable demonstrations to the Commissioner as
referenced at Rule 1200-1-7-.04(2)(p).
2. The facility must not be located in a 100 year floodplain, unless the
demonstration is made to the Commissioner as required at Rule 1200-1-7-
.04(2)(n).
3. The facility must not cause or contribute to the taking of any endangered or
threatened species of plants, fish or wildlife; or result in the destruction or
adverse modification of a critical habitat.
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4. New convenience centers must not be located within fifty (50) feet of streams.
In order to protect these, the area within the fifty feet must have a stable
vegetative cover.

(I) The facility shall not receive special waste unless approval is received from the
Department in writing. Approval will require the construction of special containment
areas.

Medical Waste 1200 Rules for Commercial generators ~ (1200-1-7-.01(2)) for
definitions of medical waste and Relevant Household Medical Waste Rules for
Centers (1200-1-7-.04(2)(k)4)

Commercial generators should consult with Rule 1200-1-7-.01(2) for definitions of
medical waste

Rule 1200-1-7-.04(2)(k)4 provides for the following waste restrictions. As described
below, certain categories of medical waste may not be disposed of in sanitary landfills
or may be disposed of only after the waste has been treated or packaged in certain
ways.

(i) Sharps must be securely packaged in puncture-proof containers prior to
landfilling.

(if) Cultures and stocks of infectious agents and associated biologicals must not be
landfilled unless and until they have been treated (e.g., autoclaved, incinerated) to
render them non-infectious.

(iif) Human blood and blood products and other body fluids may not be landfilled.
This restriction applies to bulk liquids or wastes containing substantive amounts

of free liquids, but does not apply to simply blood - contaminated materials such

as emptied blood bags, bandages, or “dirty” linens.

(iv) Recognizable human organs and body parts may not be landfilled.

For Full Text: http://www.state.tn.us/sos/rules/1200/1200.htm

C. Full Tennessee Code Annotated (T.C.A.)

Tennessee Solid Waste Disposal Act
Full Tennessee Code Annotated Solid Waste information may be found in T.C.A 68-
211-101. Title. —This part shall be known and may be cited as the “Tennessee Solid
Waste Disposal Act.” [Acts 1969, ch. 295, § 1; T.C.A., 88 53-4301, 68-31-101.]
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D. Customer Service Challenges

D.1. The Solid Waste Department has full authority to establish Convenience Center
policies. This includes policies regarding which materials go in what containers, daily
limits on amounts that may be brought to the centers, materials that are not accepted,
hours of operation, etc.

D.2. When citizens ask Center Operators questions about any operational issue, the
operator should answer to the best of his or her knowledge and provide a brochure if
necessary. For unanswered questions or specificities, citizens should be referred to the
main Solid Waste Department number, 215-5865.

D.3. If operators see a person make a mistake and place waste in the wrong box,
operators should politely ask citizens not to repeat the error in the future and to place
any additional waste in the correct location. Operators should never require a person to
take any item out of any container. If the garbage or recycling must be removed and
placed in another location, the CENTER OPERATOR must remove it. If a container is
too full to fit any more items, NO PERSON (Center Operator or citizen) should climb into
the container to rearrange its contents.

D.4. Operators should never confront a person and threaten to take down and report
their tag numbers to the Solid Waste Office. Operators should not say anything. If a
person deliberately places waste in the wrong place after being advised of the correct
place to put the waste, operators will write down the date, time, place, vehicle tag
number, vehicle description, type of waste, and report it to the Solid Waste Office. The
Solid Waste Codes Officer will conduct an investigation and issue a Notice of Violation,
when necessary, asking violators to appear for an administrative hearing.

D.5. Operators should never engage in any kind of argument with a member of the
public and never intervene in an argument between two people using the center.
Operators will treat the public/taxpayers as if they are always right — if they are wrong,
operators will refer customers to the Solid Waste Office to clarify policy. If there is any
concern for operator or citizen safety, operators should call 911 and ask for a Sheriff's
Deputy.

D.6. Under no circumstance are operators to tell any citizen that they must leave the
center.
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E. Center User Bill of Rights

E.1. Users have the right to courteous service . You should expect to be treated
courteously and professionally by all of our employees and to receive prompt responses
from them.

E.2. Users have the right to be treated fairly  during all of your dealing with any
employee of the Knox County Solid Waste Department.

E.3. Users have the right to information and assistance with understanding policy.
You have the right to receive information and answers from Center Operators regarding
policy in simple, non-technical language to help you comply with the policies in place at
county centers.

E.4. Users have the right to address the supervisor and management personnel at
Knox County Solid Waste. If you have any questions or for further clarifications of
policies please contact Knox County Solid Waste at 215-5865. You may also email
guestions and comments to solidwaste@knoxcounty.org

F. Centers Are Self-Service

F.1. Knox County Convenience Centers are self-service. Citizens must bring help if they
need it.

F.2. Knox County employees may not help unload citizens’ vehicles. This policy is
based on two principles: 1) avoidance of liability in the event the employee or citizen is
injured or if there is property damage to private or County property; and 2) equal
treatment — if help is provided to some citizens it creates obligations to provide help to
all citizens.

G. Public & Personal Safety

G.1. Center Operators must wear all applicable personal protective equipment (PPE) at
all times when they are at work.

G.2. Center Operators must wear at least one garment displaying the Knox County logo
at all times while at work. This could be a vest, hat, jacket or shirt. Knox County Solid
Waste ID MUST be worn at all times. Any member of the public wishing to identify the
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operator must be allowed to write down any information contained on an employee’s ID.
Refusal to let a member of the public look at a Center Operator’s ID is grounds for
temporary suspension or dismissal from employment.

G.3. The trash compactors are heavy-duty industrial equipment and can cause serious
injury or death if operated improperly. It is the operator’s responsibility to visually
inspect a compactor before turning on the hydraulic ram to make sure that no person is
too close to the opening. The compactor should never be operated when children are
present (near the compactor) or if any person places any part of his or her body in the
compactor opening. If the operator cannot clearly see what is going on from the office,
the remote button may not be used and the ram must be operated from the button on
the compactor unit. At no time is the public allowed to operate a compactor and the
buttons on the units should be disabled (locked) unless needed by the operator.

G.4. It is the operator’s and driver’s responsibility to establish a safe work zone when
recycling and waste hauling trucks are working in a convenience center. Cones should
be set up to ensure public safety when large trucks are servicing the center to create a
safe and public restricted access area.

G.5. Young children must remain in vehicles at all times at all centers.

H. Amounts & Types of Waste Accepted

H.1. Knox County Convenience Centers accept residential municipal solid waste.
Residential waste is defined as municipal solid waste generated by a household and
can include modest amounts of demolition and construction waste from do-it-yourself
home improvement projects or cleaning out sheds and garages.

H.2. Household garbage must arrive at the center fully secured such as in a closed
vehicle, in a secured container (like a box or trash can) or with a tarp or other strapping
devices. This will assure compliance with tarp laws and help prevent roadside litter
near the centers. It will also facilitate faster unloading of vehicles to reduce wait time
when centers are busy. All bagged garbage goes in the garbage compactor.

H.3. There is a daily limit of: 1) 1 standard, pickup load that is not piled higher than the
sides of the truck (IMPORTANT - if some material is piled higher than the side of the
truck but “could” fit in the truck if packed better, then it is acceptable), 2) one trailer load
(following the same general guidelines as the amount for a pickup), 3) 20 bags, or 4)
bulky items that may not easily fit into a truck bed .
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H.4. No “loose” garbage in large amounts (trailers or pick-up truck beds) will be
accepted. Operators are advised to tell people who bring loose garbage that it may be
accepted one time. People who repeatedly ignore or abuse this rule after a warning
may be restricted by letter from the Solid Waste Office.

H.5. No medical waste is accepted with the exception of household medicine containers
(vials, bottles), testing waste (lancets), and self-administered hypodermic needles.
Such household medical wastes are exempt from state and local regulations. All sharp
items should be disposed of in a re-sealable container that has been taped shut.

Details on medical waste can be found under the medical waste heading (U. Medical
Waste) Please carefully review the sections on bulky waste, prohibited waste, e-waste,
yard waste, auto fluids and tires.

I. Bulky Waste & Do-lIt-Yourself Construction Waste

I.1. Do-it-yourself construction, demolition and housecleaning waste must go in the
Construction & Demolition (C&D) compactor or open-top container depending on what
type of box is available at a given center.

I.2. Centers with a C&D compactor option should require all building materials (boards,
pipe, etc.) to fit entirely in the 4’ by 4’ receiver opening. This may require that the
material be cut or broken prior to placing in the container.

I.3. Items that are allowed in the C&D compactor include: small* pieces of lumber,
pieces of chain link fence, sheetrock, nails, screws, insulation, small* pieces carpet,
sinks, toilets, tubs, furniture (metal furniture must be recycled as scrap metal), sheet
glass, empty (dry inside) paint cans, large chunks of Styrofoam, etc.

I.4. Prohibited items include: shingles, treated lumber (decking, railroad ties, etc.), rock,
gravel, sand, stone, block, brick, dirt/soil, paint, paint-related solvents, cardboard, mixed
paper, household garbage, etc. Metal posts with concrete attached are not accepted.

I.5. If the C&D boxes are full or if the C&D waste is prohibited material, the operator
should refer the driver to a licensed landfill or the City of Knoxville Transfer Station.
Landfills and the transfer station charge a fee but the transfer station usually costs less.
Warn people that the hours vary and provide a brochure with phone numbers. In some
instances, if the C&D box is full and there is a small amount* of material, the operator
may allow it to be placed in the garbage compactor only if the citizen knows an
exception is being made and in the future this type waste must go in the C&D box. *a
“small” would be an amount that would fit into trash bags.
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J. General Use of Center

J.1. Knox County Convenience Centers are funded by Knox County property taxes.
Only Knox County residents may use the centers. A vehicle with a KNOX sticker on his
or her non-commercial tag should be assumed to be a Knox County resident.

J.2. Drivers of vehicles without Knox County tags or with vanity plates that do not list the
county may be asked to show proof of residency. A driver’s license, property tax bill,
utility bill or something similar with a Knox County address are acceptable proof.

J.3. Knox County Convenience Centers are operated under a Tennessee Department of
Conservation (TDEC) permit-by-rule to accept residential waste only. Commercial
waste must be 1) disposed of using a private hauler or 2) taken directly to a licensed,
commercial landfill. Only residential waste may be accepted at the centers. The
Convenience Centers operate under a “universal waste rule” that assumes household
waste is not regulated (as a potentially hazardous waste) and commercial waste is
regulated under EPA and OSHA guidelines.

J.4. Vehicles with commercial tags and/or company names on the side and large loads
(hauled in larger trucks such as F250's/GMC2500’s and larger) of
demolition/construction waste are assumed to be hauling commercial waste. Itis
sometimes acceptable for a person with a commercial tag to bring in their household
trash or home demolition waste from a small project. Advance approval by the Solid
Waste Director may be necessary.

J.5. Center Operators may not accept payment from anyone for any purpose. There
are no fees to dispose of waste at Knox County Convenience Centers with one
exception. The Halls Center charges a modest free for greenwaste disposal which is
collected by the Recycling and Reuse Services Contractor. None of the fees or revenue
collected by the contractor belongs to the county. The Recycling and Reuse Services
contractor is the only entity authorized to collect items at the centers that may be
removed from the center to be reused or resold at later date.

J.6. Commercial entities and non-county residents may bring a reasonable amount of
recyclables to Knox County Convenience Centers.
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K. Hours of Operation

K.1. Household waste and recyclables may be brought to Convenience Centers during
regular operating hours: Monday-Friday, 8am-6pm and Saturday, 7am-3pm. Hours are
posted at the front gate of every center. Operators are to shut the gates on time but
allow people in line at that time to continue with their waste disposal. Operators are to
cone off or otherwise barricade traffic lanes to prohibit latecomers from entering.

K.2. Any individual(s) placing household waste and recyclables outside the center or
over the fence when a center is closed will be prosecuted for littering (illegal dumping).

K.3. If the public does not respect the posted hours by coming in early or late, the
Center Operator must politely inform them of the center hours. (See Section D.
Customer Service Challenges )

L. Household Hazardous Waste

L.1. All liquid paints (see section on dried paint below), stains, solvents, thinners,
pesticides, fertilizers, detergents, rechargeable batteries, fluorescent tube bulbs and
other household generated hazardous waste must be taken to the Household
Hazardous Waste (HHW) facility. The facility is jointly funded by Knox County and the
City of Knoxville and operated by the City of Knoxville. Hours vary and do not always
match the hours county centers are open. Citizens will be provided with a brochure,
map, and/or phone numbers for further information.

Household Hazardous Waste Facility (HHW)
865-215-6700

1033 Elm Street

Knoxville, TN 37921

Exit 1B (Baxter Avenue exit) off of I-275.

L.2. Dried latex paint is not hazardous, but liquid latex paint is considered a nuisance
waste. Citizens may place open cans with fully-dried paint in the C&D or garbage
compactors. The best practices for latex paint disposal (recommended by TDEC) is to
leave paint cans open and let the cans fully dry before disposal. Fully dried paint will be
hard to the touch and never move when pressed. Large amounts of latex paint may be
dried more quickly with an additive that can be obtained from most paint retailers. Such
cans may be placed into the garbage compactor. Oil-based (non-latex) paints, solvents,
etc. must go to the HHW center.
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L.3. Ordinary flashlight (alkaline) batteries may be placed in the garbage compactor.
Rechargeable batteries must go the HHW center but many electronics retailers will
accept them at no charge. Automotive-type lead-acid batteries are accepted in the
automotive recycling area.

L.4. Refrigerators, freezers, air conditioners or any other appliance that contains coolant
must be taken to the HHW center. This applies to devices with or without the cooling
coils and/or compressors. The HHW center has equipment and a trained technician to
safely remove the refrigerant from the compressor and can certify that the devices do
NOT contain coolant as required by law. (See Section M. Refrigerant, Mercury, or
Flammable Materials )

M. Refrigerant, Mercury, or Flammable Materials

M.3. Refrigerators, freezers, air conditioners, dehumidifiers, and any other appliances
with a condenser, coils, and/or CFCs are NOT accepted and must be taken to the HHW
facility. (See Section L. Household Hazardous Waste )

M.2. Thermometers, thermostats, compact fluorescent lamp (CFL) light bulbs and any
other objects containing mercury may be disposed of in the mercury drop off container
located at each convenience center. (See Section L. Household Hazardous Waste )

M.3. Any tanks previously containing flammable materials such as gasoline, kerosene,
or diesel are to be taken to the city’s household hazardous waste center. For further
information, please contact the Household Hazardous Waste Center. (See Section L.
Household Hazardous Waste )

Transfer Station / Household Hazardous Waste Facility (HHW)
1033 Elm Street

Knoxville, 37921

865-215-6700

N. Exemptions from Amount Limits

N.1. Cases or situations not listed below should be approved by the Solid Waste
Director.

N.2. Garbage, trash, bulky waste, tires, etc. collected during any litter cleanup is exempt
from the amount limits.
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N.3. Limits will not apply to Knox County litter crews, Adopt-A-Road groups, cleanups
by non-profit groups such as AmeriCorps Volunteers, ljams Nature Center and their
volunteers, Keep Knoxville Beautiful cleanup or beautification efforts, or any other
volunteer groups involved in the cleanup of litter and illegal dumping.

N.4. Hardship cases approved by the Solid Waste Office are exempt from amount limits
and will likely be arranged in advance with centers, Center Operators, and individuals
that need specific exemptions.

O. Recycling

0O.1. All Tennessee counties are required by the state to substantially reduce waste
going to landfills. Knox County provides a range of recycling options for citizens to help
meet this requirement.

0.2. Center Operators should become familiar with local recycling practices in order to
answer questions from the public. The Knox County Recycling Coordinator is available
to help citizens or center staff better explain why certain materials are not recyclable,
why the County does not provide curbside recycling, etc. To contact the Recycling
Coordinator, individuals should call the Solid Waste Office at 215-5865 (dial O to speak
to someone or to leave a message).

0.3. Operators should close the doors of paper recycling containers at the end of the
work day and during wet weather.

0.4. Operators should monitor recycling containers frequently and intervene if
individuals are placing garbage in recycle boxes. (See section on dealing with the
public). The recycling industry has changed recently and small amounts of a recyclable
material in the “wrong” box (such as cardboard in a mixed paper box) are not as
problematic as they once were.

0O.5. Operators are required to monitor the recycling area often and inspect each
container for contamination several times per shift.

0.6. Recycling is cost effective. The cost to haul and bury garbage in a landfill is
significantly higher than the cost of hauling and selling recyclable commodities. There
is a real cost benefit to Knox County taxpayers when more people recycle. Questions
about the economics of recycling should be directed to the Knox County Recycling
Coordinator or the Director of Solid Waste. To contact the Recycling Coordinator,
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individuals should call the Solid Waste Office at 215-5865 (dial O to speak to someone
or to leave a message).

P. Scrap Metal
P.1. Convenience Centers recycle all scrap metal. It does not go to the landfill.
P.2. Individuals must put loose metal and appliances in designated areas.

P.3. Chain link fence, fence posts with concrete attached, bed springs and wire must go
in the C&D compactor or box. This metal is not “shredable” and cannot be recycled.

P.4. Steel (tin) and aluminum cans must go in the regular recycle boxes.
P.5. Refrigerators, freezers, air conditioners, dehumidifiers, and any other appliances

with a condenser, coils, and/or CFCs are NOT accepted at county centers and must be
taken to the HHW facility (see section M ).

Q. Greenwaste

Q.1. Greenwaste is defined as: grass, leaves, brush, limbs, tree trunks, stumps and can
include any clean, unpainted, unstained, or otherwise untreated lumber.

Q.2. Limited quantities and types of greenwaste are accepted at County Convenience.
Centers see section Q.3 for details.

Q.3 County Goodwill Attended Centers will accept small amounts (up to a small
truckload) of greenwaste for a modest fee. All pieces of greenwaste must fit into the
Aftx4ft receiver box and must be lifted up into a compactor. No stumps or trunks should
be accepted. Details and pricing are available from the Solid Waste Offices at 215-5865
or 215-JUNK.

Q.4 Large loads of greenwaste should be taken directly to a greenwaste processor.
Greenwaste processor information is available from the Solid Waste Offices at 215-
5865 or 215-JUNK.
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R. Electronic Waste (Ewaste)

R.1. E-Waste is defined as any waste item that includes electronic components, such
as: computers, monitors, printers, scanners, fax machines, copiers, cell phones,
televisions, microwaves, and any other non-refrigerant containing devices with an
electronic cord, cable, or power supply.

R.2. Computers, monitors, keyboards, mice, printers, video game consoles, mp3
players, cell phones, cordless phones, and any other piece of computer equipment
should be taken to a facility with Goodwill Recycling and Reuse Attendants. These
items may also be taken to the City of Knoxville Household Hazardous Waste Facility
(HHW) or any E-waste event held in Knox County. Goodwill locations should accept
computer E-waste listed in this section (R.2) without a fee. If taken directly to Goodwill
retail stores individuals are encouraged to call the Goodwill store in advance before
taking any material to ensure it will be accepted.

R.3. Tube televisions 27” or smaller must be taken to Goodwill Convenience Centers or
to the transfer station for recycling. Any tube television larger than 27” must be taken to
the City of Knoxville Transfer Station or an permitted landfill. All rear projection or
console type (wooden cabinet) televisions must be taken to the transfer station or a
permitted landfill to be disposed of for a fee. It is possible the transfer station will accept
televisions for recycling for a fee that meet the above criteria. Televisions are a problem
waste and present several safety and environmental concerns with respect to accepting
them at centers. Working televisions may be treated as trash rather than recycling as
television tubes are a problem waste.

Transfer Station / Household Hazardous Waste Facility (HHW)
1033 Elm Street

Knoxville, 37921

865-215-6700

R.4. Microwaves, if working, should be donated to any Goodwill facility in Knox County.
Broken microwaves will be considered trash at all centers and may be placed in the
garbage compactor. Microwaves should never be placed in the bulky or construction &
demolition boxes.

R.5. Toasters, hair dryers, clock radios, vacuums, corded telephones, and other small
electronic household appliances that work should be taken to a Goodwill facility. Small
household appliances that no longer work may be placed in the garbage compactor.
Appliances that are mostly metal such as toasters or some lamps may be placed in the
scrap metal pile.
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R.6. Refrigerators, freezers, air conditioners, dehumidifiers, and any other appliances
with a condenser, coils, and/or refrigerants (CFCs) are NOT accepted at any county
center and must be taken to the HHW facility. (see section M ).

S. Oil, Oil Filters, Antifreeze, Batteries & Propa  ne Tanks

S.1. Used motor oil and antifreeze are collected in specially labeled containers for
recycling.

S.2. Used oil filters are collected in a designated drum near the oil collection area.

S.3. All lead-acid batteries are to be placed in the designated area. If rechargeable
batteries are left at the center (they are supposed to be referred to the HHW center),
they may be given to the battery recycling contractor.

S.4. Residentially used 20-50 Ib compressed gas or liquid cylinders are to be placed in
a designated area. Cylinders used for commercial purposes or those larger than 50 lbs
should be taken to Household Hazardous Waste at 1033 EIm Street or returned to the
relevant commercial gas distributor from which the cylinder originated.

S.5. Automobile gas tanks are not accepted at Knox County Convenience Centers.
Gas tanks should be taken to the HHW facility. Plastic tanks must be cut in half and
steel tanks must have several large holes and preferably be flattened. Individuals are
strongly urged to call HHW in advance of delivery for details at 215-6700.

S.6. Old fuel and fuel tanks (kerosene, diesel, gasoline) may not be left at the centers
and may not be disposed of in the waste oil drum. Old fuel and tanks should be taken
to the HHW facility (1033 EIm Street — 215-6700).

T. Tires

T.1. There is a limit of 4 tires per person per year at the centers. Tires must be
passenger car, light truck, motorcycle, off-road sport vehicle or lawn tractor type tires
only.

T.2. Individuals with more than 4 tires or over-sized tires (such as large truck tires,
farm/construction equipment tires) must take them directly to the Knox County tire
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recycling contractor. More information is available from the Solid Waste Offices at 215-
5865 or 215-JUNK.

U. Medical Waste

U.1. Household medical waste must be placed into the trash compactors according to
the following rules U.1-U.6. All Knox County Solid Waste Policy is superseded by TDEC
1200 rules. In case of a conflict TDEC Rules shall apply.

U.2. Medical waste as defined by TDEC 1200 rules for commercial generators will NOT
be accepted at any Convenience Center.

U.3. Bulk bodily fluids and liquids will NOT be accepted at centers. Recognizable
human organs and body parts will NOT be accepted at centers.

U.4. Household generated medicine bottles, vials, containers of any sort, lancets, and
hypodermic needles used by diabetic patients for self-injection of insulin are not
considered medical waste under this rule. Such needles or related “sharps” must be
placed in a hard container such as plastic milk jugs, bleach bottles, or other resealable
plastic containers. Before disposing, the container must then be sealed (tape is
acceptable) and placed within a garbage bag prior to being placed in the garbage
compactor for disposal.

U.5. Old, unused, or unwanted prescription and over-the-counter drugs can be disposed
of at the Knoxville Police Department located at 800 Howard Baker Ave. Prescription
and over-the-counter drugs may also be disposed of at medical waste events held
periodically throughout the county (contact the Solid Waste Office for more information).

U.6. Complete text of TDEC 1200 rules for Medical Waste can be found in (Section B.
TDEC Rules).

V. Theft

V.1. Scavenging, salvaging, scrapping, etc. from any Knox County Convenience Center
or facility for the storage and/or sorting of recyclable or waste material is theft and is
strictly prohibited. Also, using county employment as a means to personally enrich
one’s self by facilitating the scavenging, salvaging, or scrapping of others is also
considered to be theft and is strictly prohibited.
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V.2. Theft from Knox County property is punishable by fines and imprisonment (see
TCA 39-14-104).

V.3. Knox County employees who witness theft on Knox County property are required to
report all incidents to the Solid Waste Director immediately. If the Solid Waste Director
is not available, report theft to the Convenience Center Supervisor or the Solid Waste
Department Codes Officer. Reports should include the date, time and place of theft,
description of person(s), names of person(s) if known, description of vehicle, vehicle tag
number and item(s) stolen. If an employee witnesses theft and fails to report it, or is
participating in or enabling theft, it will be grounds for immediate dismissal from
employment and prosecution.

V.4. Citizens who drop off items they think are usable should be referred to County
centers with Goodwill attendants or to the Goodwill attended recycling centers operated
by the City of Knoxville. There are a number of other local charities that accept items
for reuse. Items left in the metal pile will be recycled. Items left with Goodwill will be
reused.

V.5. Citizens observed negotiating with each other to exchange item(s) not already
dropped off must leave the center. Convenience Centers may not be used as “flea
markets” because solicitation is strictly prohibited.

W. Soliciting

W.1. The Knox County Solid Waste Office may conduct or authorize the collection of
information through written surveys and/or interviews of Convenience Center users for
the purpose of planning solid waste service improvements.

W.2. Soliciting money or goods at any Convenience Center is strictly prohibited.
W.3. Distribution of printed material or goods is strictly prohibited with this exception:
organized groups who wish to distribute printed material or items related to recycling,

waste reduction or other Solid Waste Department functions must receive prior approval
from the Solid Waste Director.
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X. Spill Containment & Reporting Requirements

X.1. All Knox County Solid Waste Department employees are required to undergo
periodic spill control training. Employees must understand when and how to use spill
control materials and when to report spills to the Solid Waste Office. Any employee
who does not understand how to control spills or when to report spills should request
training from his or her supervisor.

X.2. All Convenience Centers must have spill control kits. Spills of any automotive
fluids, hydraulic fluid, and any other potentially hazardous material must be contained.

Y. Traffic/Compactor Flow Management

Y.1. One of the most important functions of a Center Operators job is to manage the
flow of traffic to maintain safety and to maximize compactor box capacity.

Y.2. Full garbage and C&D boxes must be called in according to a schedule agreed
upon with the hauling contractor. The contractor has agreed to a maximum 3 hour
turnaround time to pick up and return a box. Centers must have several hours of
compactor capacity when the box is in the process of being pulled. Operators must
direct traffic to one or two boxes to get them full, call for pickup, and then divert drivers
to empty boxes. This process repeats over and over. Boxes should only be emptied
when certain compactor ram pressure has been reached. The Center Supervisor will
teach operators how to tell when the boxes have reached capacity.

Y.3. To the extent possible, operators will open additional compactor lanes when
waiting traffic is backed up into the street. If it is too late in the day to get a box emptied
and demand is so heavy that opening additional lanes will not fix the backup, Operators
should use their discretion to keep the center open as long as possible.

Y.4. There are situations that could cause operators to close a center early: 1) if
operators have a personal health emergency, or 2) if the boxes are full or the
compactors are inoperable for any reason. In either case, operators must call their
immediate supervisor first and/or someone at the Solid Waste Office to inform the office
why the center is being closed. Closing early does not automatically mean leaving
early. The Center Supervisor will advise operators to stay or to leave the center for the
day depending on the situation. Operators may be asked to say for the remainder of
their shift in order to convey why a center is closed to the public.
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Z. Glossary of Common Waste Terms

C&D (C/D) and Bulky Waste — This refers to construction & demolition waste. Under
waste regulations, this includes material that can be buried in an unlined landfill
and will not pose a risk of leaching harmful chemicals or organisms into
groundwater. In other words, when exposed to groundwater, the material does
not dissolve or release chemicals or organisms.

Contractor — 1) in some cases in this document, contractor refers to people who use
the centers for waste disposal who may be doing “commercial” demolition and
construction work for pay, which makes their waste commercial waste and
therefore banned from the centers; 2) in some cases the term contractor refers to
businesses who work for Knox County, performing various tasks inside the
centers, especially waste hauling, maintenance, and the Goodwill attended sites.
If operators have any doubt about the use of the word “contractor” in any section
of this manual, please refer to the Center Supervisor or the Solid Waste Director.

E-Waste — This refers to a wide range of electronic waste. Electronic waste generally
includes anything that can be plugged in or uses batteries to operate.

Medical Waste — This refers to commercial medical waste generated by hospitals,
clinics, doctors’ offices, etc. It does not include home-generated medical waste
such as insulin sharps.

Convenience Center (Household Recycling & Waste Dro  p-Off Center) — The
eight recycling and residential waste drop off centers operated by Knox County
Solid Waste.

Transfer Station, Household Hazardous Waste (HHW)  — Jointly funded by the City of
Knoxville and Knox County. This facility is operated by the City of Knoxville and
accepts a variety of materials which cannot be disposed of at the Convenience
Centers. Hours of this facility do not coincide with those at county run facilities;
contact Household Hazardous Waste directly at 215-6700 for current hours.

Attended Donation Centers — These are centers where Goodwill Recycling and Reuse
staff are located in order to assist Knox County with recycling, reuse, and waste
reduction efforts. Each Goodwill attended location accepts donations of usable
items, e-waste and used cooking olil. It is also the responsibility of Goodwiill
Attendants to help Center Operators with maintaining recycling operations.

Municipal Solid Waste (MSW) — This refers to household trash that has cannot be
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recycled and ALSO cannot be disposed of in a Construction & Demolition landfill.
This includes food waste, non-recyclable packaging, and any other trash
generated by households. (Trash generated by commercial entities is not
considered a municipal solid waste for the purpose of Knox County

Centers. Knox County Solid Waste is not allowed by the permit issued by
TDEC rules to accept MSW from commercial generators )
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