Here for you and your Nest Egg!

KN8@X COUNTY
RETIREMENT & PENSION BOARD

New User (First Time Log In Only)
Log onto www.usicg.com
Click Retirement Account Access )
Click Login/Register
Click Register to access your account (under Log In)

Follow prompts to enter requested data and security code, set up
login credentials and access account

Features
Once you have logged on, you have access to a wide range of options found in
the drop-down menus along the top of the screen.

After clicking many of the menu options, you will see available actions on the
lower portion of your screen. Use your mouse to scroll over each action to view
a brief description of that feature and/or click “Take Me There” to initiate that
action in your account. Menu options include:

HOME
Your Account provides you an overview of the Current Balance, YTD
Savings, YTD Return, Your Portfolio, and Investment Allocation

View All Activity allows you to download your Transaction History

MANAGE
There is the ability to manage current investments in Your Portfolio by

changing the way investment positions under Portfolio Rebalance
setting your portfolio to Auto Rebalance specific to your asset
allocation
e make an Investment Transfer to sell or reinvest
In Manage Contributions, you may choose Investment Elections

You can Review My Current Loan (if applicable), or choose Loan Modeling
if you need to Withdraw funds from your account

VIEW
Performance & Statements to generate a Statement on Demand for a
selected date range, print quarterly Statements & Disclosures, or review
the plan’s Personal Performance
To download Tax Forms choose the 1099-R Forms
The quarterly Newsletter is a good reference available with current
information
Learning Station

Retirement Calculator

LEARN
Learn & Advice will provide you with market data results and Investment
Performance
Quarterly Newsletters link you to articles on various retirement and
investment topics
Check out the Market Update for the latest on the various market and
economic information

KNOX COUNTY WEB LINKS
Visit the Distribution & Estimate Portal, refer to page 2 for instructions

Find who to contact, forms, or retirement options at Knox County
Retirement Website

RESOURCE CENTER

Provides you the ability to understand Investing for Retirement in a Volatile
Market, the Investment Glossary, Internal Revenue Service and Social
Security Administration website links

ACCESSING YOUR RETIREMENT ACCOUNT

Existing User (Ongoing Account Log In)
Log onto www.usicg.com
Click Retirement Account Access (P
Click Login/Register
Enter Login ID and Password then click Log In

Enter security code sent by system then click Continue
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The USI Consulting Group Difference

R . Direct Solutions Service Center
US| Consulting Group (USICG) has been delivering retirement consulting and administration services
to organizations and their participants for over 40 years. We offer innovative solutions to mitigh Retirement Account Access
risk, stay compliant and protect plan sponsors and fiduciaries with deep commitment to client

i Minors Trust Account Access
satisfaction and delivering superior results
USIRA Account Access
Retirement Income Planning

A Customized Approach

When you come to us, we don't start with a preconceived notion as to the right solutions. Instead, we HELP | How to Access Your Account

wrk with you te develop 3 customized approach to meet the needs of your retirement program and LB oo e e I o
your organization. We lock at where you sre now, 55 well as your long-term gosls snd examine how

your retirement programs complement your business strategies and their impact on your employees.

Welcome

Log into your account.

Login ID

Password

Register to access your account

Forgot Login ID
Forgot Password

Esparicl
Plan Sponsor/Advisor Login

J -
\\ BROWSER REQUIREMENTS CONTACT US
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If you have any additional questions or need your Password
or PIN reset, please contact USI Consulting Group's toll-free

customer service line at (866) 305-8846, plan code 524, available
Monday to Friday from 8:00 am to 5:00 pm ET.
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Here for you and your Nest Egg!

KN8@X COUNTY
RETIREMENT & PENSION BOARD

Step 1 Follow Blue arrow (%)

+ Click the Distribution & Estimate Portal
link after selecting the “Knox County Web
Links” tab as showed on the right.

Step 2 Follow Blue arrow (%)

« If you have not logged on before, you must
complete Self Registration

o Click Self Registration to set up Username and
password

o After clicking, a form will appear for which you
will have to fill out the appropriate information.

Step 3 Follow Blue arrow (%)

« Fill out the appropriate information displayed in
the form

¢ You will complete the ID and password set up
here. Remember that you may make the logon
details the same or different that your www.

usicg.com logon.

You made it!

* A welcome screen will appear, and a number of
actions will be available that include:
- Review your Personal Data
- Current Estimate
- Projected Retirement Estimate
- Submit Forms

DISTRIBUTION & ESTIMATE PORTAL rage>

MANAGE KNOX COUNTY WEB LINKS RESOURCE CENTH

Distribution & Estimate Portal Knox Retirement Website

Here's an overview

YOUR ACCOUNT

Current Balance

S 0.0

O Vested 0=

YOUR FUTURE

Estimated retirement income per month

Not Enough Information Available

Will this be enough? >
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Welcome to the Knox County Retirement & Pension P
Board modeling website. This site will allow you t- S
review your current plan data, complete

a distribution application, and model your

retirement benefits. — 5 5 IIIIII
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Forgot Password Self Registration

This page is for first time users of the system. Here you can answer a few simple questions and the system will search its database to
locate the information provided. If your information is found, then system will direct you to an Account Setup page where you can set up)
permanent username and password

Note that if you have done this once already, then this self registration page will not grant you access to the system again.

—

Last Name

Birth Date (MW/DD/YYYY) [ |™

Last 4 Digits of 55N

Locate Information

Fiere fo pov cmel s Mt Igg!
KNEX counNTY
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Waleame

Wizlcome i Ehe Knax County Retiremant B Pencion Baard Retirement Dnline Estimata and Distribution Portal, Hare you may:
* Reviow your Porsonal Data
» Current Balance Estimats
+ Prajected Retirement Extimate

= Submit Farms
+ Update Account Informatien

To perform any of these actions, click on the tinks above or the tabs at the top of this page. B you hold your mouse cursor over any of T
provides more infarmatian will appear.

Chick the Following Link to swiich users {noke that this text and assectat

Switch User

ed link are anly avallable to system administrators)

Customer Service:
866-305-8846 plan code: 524
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