Solutions:

Online Quarterly
Retirement Account Statements
Annual Notification

As previously communicated, your plan’s website is the primary method of delivering your Direct
Solutions® retirement account statement each quarter. Statements are generally available within 20
business days following the end of your plan’s quarterly reporting period. This notice is intended
to remind you of your plan’s statement delivery method and how to access your statements.

Benefits of Paperless Statements
® Available online 24/7
® Secure and cannot get lost in the mail

® Help preserve the environment and reduce landfill waste

How to Obtain Your Online Statements

Your statements will be stored and archived on the website and are accessible 24/7 through your
online account. Follow the steps below to view your statements online:

1. Log on to www.usicg.com and access your account using your current User ID and
Password (see reverse side of this flyer for complete login instructions)

2. Select Statements from the My Account drop-down menu bar at the top of your screen

3. Click on View Statements then select a statement period to view or download that quarter’s

statement
Download the USICG App on your mobile device [=] '_E
for easy access to your retirement account activity ﬁ
and statements! Simply scan QR code on the right. [=] =

If you wish to receive your account statements by mail, you may call and request this at no
additional charge by utilizing the Customer Service Center 1-866-305-8846 Plan Code 524,
which can also be found on page one of your current statement in the Special Message section.
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Navigating Through Web Access

Here are some easy-to-follow steps for securely accessing your personal retirement account information online. The screen illustrations on
the right provide guidance and correspond with the numbered steps below — simply follow the colored arrows based on the instructions.

New User (First time logging into your account)

Follow blue arrows (%)
e Log on to www.usicg.com and click on the Retirement
Account Access button @

e Click on New Registration under the Participant Account
Services menu @

e Click on First Time Login ©

e Enter your Social Security Number (SSN) (xxx-xx-xxxx) and
Date of Birth (MM/DD/YYYY) and click Submit

e Establish your User ID

- User IDs must be at least 6 characters in length and
cannot contain spaces. This will be your unique ID to
access your account and cannot be changed.

e Select your preferred Contact Method

- Enter your Phone Number or Email Address then click
Submit

* Enter the six-digit Validation Code that was sent based on
your preferred Contact Method and click Continue

e Enter a Password then click Create

- Passwords must be 8-15 characters in length and must
contain three of the following:
* at least one upper case letter,
* at least one lower case letter,
* atleast one number, and
* at least one special character

Existing User (Previously logged into your account)

Follow green arrows (%)

* Log on to www.usicg.com and click on the Retirement
Account Access button @

* Click on Participant Login/Sign On under the Participant
Account Services menu @

* Enter your User ID and Password, then click Sign On ©

Account Help
Follow the red arrow (%)

Reset your Account
e Click Account Reset under the Participant Account

Services menu®

Forgot Password
e Click Forgot Password on the Sign On screen ©
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Welcome Soluti

USI Consulting Group is a premier provider of defined contribution and defined benefit

plan consulting and administration services, as well as health and welfare administration. } A
We are an affiliate company of both USI Securities, Inc. (a broker-dealer, Member Betirementccotntihccese L
FINRA/SIPC) and UST Advisors, Inc. (a federally registered investment adviser) and a US71: 1 Account Access »
wholly owned subsidiary of USI Insurance Services LLC.
Retirement Income Planning »
Retirement & HELP - How to Access Your Account  »
Benefit Solutions HELP - How to Access Plan Forms  »
For more than 35 years, organizations have relied on us to help their employees
successfully plan and invest for retirement and to assist with the tasks required to enroll  Quick Links
and administer their health and welfare employee benefit plans. Our team of highly skilled
professionals provides specialized expertise in retirement and employee benefit plan Form 5500 Web Client »
design, istration, consulting, investments, regulatory & and employee
communications for approximately 1,400 clients nationwide. Qur clients consist of public Webcasts >
~nd private sector employers, not-for-profit organizations, as well as Fortune 500 T S B D) =
Financial Market Update »
Presentations >
: Participant Account Services:
USICG Mobile App
Managing your retirement account on the go has never Participant Login/Sign On L
been easier with the NEW interface to the USICG App. T TR =
Access it Now! New Registration >
h USICG & ai Learning Station >
R Account Reset >
& Appstore
View Participant Newsletters >
HELP - How to Access Your Account »
HELP - How to Access Plan Forms >
Let us help write your retirement story. Pl St v
Access Morningstar Retirament Manager to explore your personalized strateay. Get starte
Plan Sponsor Login/Sign On >
Form 5500 Web Client >

The Future Isn't Predictable....

CONSULTING GROUP
Sign On
User ID n T
First Time Login
-’ User ID
First time user? Start here to set up.
Password -> First Time Login
Password
Need help?
m Eorgot Password <
Visit our fraquently asked questions
9 Diqital Privacy & Cookies | Fraud Information and Security | Limitations on Use and Copyright

Personalized Account Dashboard

The first time you access your account, you will be asked a short
series of Retirement Planning Questions. Your answers will be used
to personalize your online experience. You can customize the layout
of the main page of your account, or dashboard, by clicking on
Customize My Dashboard on the upper right hand side of the page
at any time.
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