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PUBLIC RECORDS POLICY FOR
KNOX COUNTY, TENNESSEE

Definitions:

A. Public Records: All decuments, papers, letters, maps, books, photographs,

D.

microfilms, electronic data processing files and output, films, sound recordings, or
other material, regardless of physical form or characteristics, made or received
pursuant to law or ordinance or in connection with the transaction of official
business by any governmental agency, but does not include the device or
equipment, including, but not limited to, a cell phone, computer, or other
electronic or mechanical device or equipment, that may have been used to create
or store a public record or state record; See Tenn. Code Ann, § 10-7-503(a)(1)(A).
There are presently approximately 350 exceptions to records in the definition of
Public Records. A copy is attached as Exhibit A hereto.

Records Custodian: The office, official or employee lawfully responsible for the
direct custody and care of a public record. The records custodian is not
necessarily the original preparer or receiver of the record. See Tenn. Code Ann. §
10-7-503(a)(1)}(C) :

Public Records Request Coordinator; The individual, or individuals, designated in
Section I, A.3 of this Policy whose role it is to ensure public record requests are
routed to the appropriate records custodian and that requests are fulfilled in
accordance with the TPRA. See Tenn. Code Ann. § 10-7-503(a}(1)(B). The Public
Records Request Coordinator may also be a records custodian.

Requestor: A person seeking access to a public record under T.C.A. § 10-7-503.

Requesting Access to Public Records

A. Public record requests shall be made to the Public Records Request Coordinator

("PRRC”) or his/her designee in order to ensure public record requests are routed
to the appropriate records custodian and fulfilled in accordance with T.C.A. §10-
7-503(a)(2)(B).

Requests for inspection only are not required to be made in writing.
Requests for inspection may be made orally, by email, or in writing on Form A at

the office of the appropriate officcholder’s designated Public Records Request
Coordinator. The designated Public Records Request Coordinators shall be:




County Mayor and
Subordinate Departments
Public Records Request
Coordinator
400 Main St.,, Suite 615
Knoxville, TN 37902
open.records@knoxcounty.org

Knox Co. Sheriff's Office
Public Records Request Coordinator
400 Main Street
Knoxville, TN 37902
publicrecords@knoxsheriff.org

Clerk & Master of Chancery Court
Public Records Request Coordinator
400 Main St., Suite 125
Knoxville, TN 37902
chancery.records@knoxcounty.org

Register of Deeds
Public Records Request
Coordinator
400 Main St., Suite 225
Knoxville, TN 37902
rod.records@knoxcounty.org

County Clerk
Public Records Request Coordinator
Knoxville, TN 37902
county.clerk@knoxcounty.org

Trustee
Public Records Request Coordinator
400 Main St., Suite 418
Knoxville, TN 37902
trustee@knoxcounty.org

County Commission
Public Records Request
- Coordinator
400 Main St., Suite 603
Knoxville, TN 37902
commission@knoxcounty.org

Criminal, Gen. Sessions 4'" Circuit
Court Clerk
Public Records Request Coordinator
400 Main St.
Knoxville, TN 37902
criminalclerk.records@knoxcounty.org

Circuit Civil Session & Juvenile
Court Clerk
Public Records Request Coordinator
400 Main St.
Knoxville, TN 37902
circuitclerk.records@knoxcounty.org

Property Assessor
Public Records Request
Coordinator
400 Main St., Suite 204
Knoxville, TN 37902
county.assessor@knoxcounty.org

Law Department
Public Records Request Coordinator
400 Main St., Suite 612
Knoxville, TN 37802
lawdir@knoxcounty.org

Election Commission
Public Records Request Coordinator
300 Main St., Suite 218
Knoxville, TN 37902
election.central@knoxcounty.org

D. Requests for copies, or requests for inspection and copies, shall be made in
writing on Form A in person, by email, or by mail at the office of the appropriate
officeholder’s designated Public Records Request Coordinator listed in
Subsection C of this section.

E. Proof of Tennessee citizenship by presentation of a valid Tennessee driver’s
license or aliernative acceptable form of ID is required prior to, and as a condition
to inspect or receive copies of public records.

F. Any request for inspection or copying of a public record shall be sufticiently
detailed to enable the governmental entity to identify the specific records for
inspection and copying. See Tenn. Code Ann. § 10-7-503(a)(4).

III. Responding to Public Records Requests

A. Public Record Request Coordinator (PRRC)

1. The PRRC shall review public record requests and make an initial
determination of the following:




If the requestor provided proof of Tennessee citizenship;

If the records requested are sufficiently detailed to enable the
governmental entity to identify the specific records for inspection and

copying;

If the requested records will be in need of redaction;

If the requested records are exempted under state law; and

If the County is the custodian of the records.

A governmental entity is not required to sort through files to compile
information or to create or recreate a record that does not exist.

The PRRC shall acknowledge receipt of the request and take any of the
following appropriate action(s):

a.

Advise the requestor of this Policy and the requirements hereunder:

i

1i.

Proof of Tennessee citizenship;

Form(s) required for copies;

iii. Fees (and labor threshold and waivers, if applicable); and

iv.

Aggregation of multiple or frequent requests.

If the request is denied under law, the denial of the request shall be in
writing, providing the appropriate ground such as one of the following:

ii.

iii.

iv.

vi.

The requestor is not, or has not presented proof of being, a
Tennessee citizen;

The request is not sufficiently detailed to enable the governmental
entity to identify the specific records for inspection and copying;

The record requested is subject to an exemption that makes the
record exempt to disclosure under the TPRA;

The County is not the custodian of the requested records;
The records do not exist; or

The request requires the government to sort through files to compile
information or to create or re-create a record that does not exist.

Forward the records request to the appropriate records custodian in Knox
County.




3. The designated PRRC is: Public Records Request Coordinator, 400 Main St.,
Room 615, Knoxville, Tennessee 37902; open.records@knoxcounty.org,

B. Records Custodian

1. Upon receiving a public records request, a records custodian shall promptly
make requested public records available for inspection in accordance with
Tenn. Code Ann. § 10-7-503(a)(2)(B). If the records custodian is uncertain
that an applicable exemption applies, the custodian may consult with the
PRRC, or the Knox County Law Director.

2. Inthe event it is not practicable for the record to be promptly available for
inspection because additional time is necessary to determine whether the
requested records exist; to search for, retrieve, or otherwise gain access to
records; to determine whether the records are open; to redact records; or for
other similar reasons, then a records custodian shall, within seven (7) business
days from the records custodian’s receipt of the request, send the requestor a
completed Public Records Request Response Form attached as Form B.

3. If arecords custodian denies a public record request, he or she shall deny the
request in writing as provided in Section IILA.2.b and may use the Public
Records Request Response Form B.

4. If a records custodian reasonably determines production of records should be
segmented because the records request is for a large volume of records, or
additional time is necessary to prepare the records for access, the records
custodian shall use the Public Records Request Response Form B to notify the
requestor that production of the records will be in segments and that a records
production schedule will be provided as expeditiously as practicable.

C. Redaction

1. Ifarecord contains confidential information or information that is exempt
from public inspection, the records custodian shall prepare a redacted copy
prior to providing access. If questions arise concerning redaction, the records
custodian should coordinate with the county’s legal counsel or other
appropriate parties regarding review and redaction of records. The records
custodian and the PRRC may also consult with the OORC.,

2. Costs associated with redacting records, including the cost of copies and staff
time to provide redacted copies, shall be borne by the requestor. See Tenn.

Code Ann, § 10-7-503(a)(5).

3. The redaction of confidential information shall not constitute the creation of a
new record.

D. Questions

If the PRRC or records custodian have any questions regarding this Public
Recotds Policy, the Tennessee Open Records Act, and/or the exceptions to the




1v.

VI.

Temnessee Open Records Act, the query shall be submitted to the Knox County
Law Director.

Inspection of Records

A.

B.

There shall be no charge for inspection of public records

The location for inspection of records within the offices of Knox County,
Tennessee shall be determined by either the PRRC or the records custodian.

When a reasonable basis exists, the PRRC or a records custodian may require an
appointment for inspection.

Copies of Records

A,

A records custodian shall promptly respond to a public record request for copies
in the most economic and efficient manner practicable.

Copies will be available for pickup at the office of the records custodian.

If the requestor, after having proved his Tennessee citizenship, desires the records
to be mailed to him/her, they shall be mailed upon requestor’s payment for
postage, via the United States Postal Service.

If the Requestor desires the records to be transferred to an electronic storage
device, this may be accomplished upon the Requestor reimbursing the County for
the cost of the device and the time required for personnel to accomplish the
electronic transfer.

A requestor will be allowed to make copies of records with personal equipment,
provided that the requestor’s duplication of such records does not impede other
citizens’ access to county services or records, and that the requestor is willing to
schedule an appointment for the purposes of duplicating a large number of records
or records that are stored off-site or are not immediately accessible. However, an
independent Knox County officeholder (either elected or appointed) may, in
his/her discretion, adopt and enforce reasonable rules governing the use of
personal equipment to make copies of records. In all cases, the use of personal
storage devices (i.e. external hard drives, flash drives, etc.) or any equipment that
must be connected to or inserted into any County computer, equipment or
network is prohibited.

Fees and Charges and Procedures for Billing and Payment

A,

B.

Records custodians shall provide requestors with an itemized estimate of the
charges prior to producing copies of records and may require pre-payment of such
charges before producing requested records.

Fees and charges for copies are as follows:

1. $0.15 per page for letter- and legal-size black and white copies.




2. $0.50 per page for letter- and legal-size color copies.

3. The actual cost of any other medium upon which a record/information is being
produced.

4. Tabor when time exceeds one (1) hour shall be at the rate of $25.00/hour

5. If an outside vendor is used, the actual costs assessed by the vendor.

C. Payment is to be made in cash, personal check payable to Knox County,
Tennessee

D. Payment in advance will be required when costs are estimated to exceed $25.00.

E. Aggregation of Frequent and Multiple Requests

1. Knox County will aggregate record requests in accordance with the Frequent
and Multiple Request Policy promulgated by the OORC when more than (4)
requests are received within a calendar month (either from a single individual
or a group of individuals deemed working in concert).

2. If more than four (4) requests are received within a calendar month:

a.

Records requests will be aggregated at the records custodian level. A
records custodian having the right to aggregate requests must inform the
requestor(s) of the determination to aggregate.

If the requirements for aggregation are met the records custodian is no
longer required to deduct the one (1) hour free labor threshold.

The PRRC is responsible for making the determination that a group of
individuals are working in concert. The PRRC or the records custodian
will inform the individuals that they have been deemed to be working in
concert and that they have the right to appeal the decision to the OORC.

Requests for items that are routinely released and readily accessible such
as agendas and approved meeting minutes are exempt from this policy.




PUBLIC RECORDS REQUEST FORM A

The Tennessee Public Records Act (TPRA) grants Tennessee citizens the right to access open public
records that exist at the time of the request. The TPRA does not require records custodians to compile
information or create or recreate records that do not exist nor does the public have access to documents
and information exempted by state and federal law.

To: , Knox County PRRC, 400 Main St., Suite ,
Knoxville, TN 37902.

From: , Requestor;

Address Date
Is the requestor a Tennessee citizen? 4 Yes U No

Request: Q Inspection (There is no fee for inspection unless redaction is required.!

] Copy/Duplicate

If costs for copies are assessed, the requestor has a right to receive an
estimate. Likewise costs will be estimated for delivery other than on site

pickup

Delivery preference: O On-Site Pick-Up O USPS First-Class Mail
O Electronic U Other:

Records Requested:

Provide a detailed description of the record(s) requested, including: (1) type of record; (2)
timeframe or dates for the records sought; and (3) subject matter or key words related to
the records. Under the TPRA, record requests must be sufficiently detailed to enable a
governmental entity to identify the specific records sought. As such, your record request
must provide enough detail to enable the records custodian responding to the request to
identify the specific records you are seeking.

Signature of Requestor & Date

Signature of Public Records Request Coordinator & Date Received

1 Note, Tenn. Code Ann. § 10-7-504(a)(20)(C) permits charging for redaction of records containing confidential
information.




Date:

PUBLIC RECORD REQUEST RESPONSE FORM B
KNOX COUNTY, TENNESSEE

Requestor’s Name and Centact Information

In response to your records request received on , our office is taking the action(s)
indicated below: Date Request Received

O The public record(s) responsive to your request will be made available for inspection:

Location:

Date & Time:

L Copies of public record(s) responsive to your request are:

O
a

Q

Attached

Available for pickup at the following location:
; or

Being delivered via:
(1 USPS First-Class Mail U Electronically U Other:

0 Your request is denied on the following grounds:

O

coo 0 O

Y our request was not sufficiently detailed to enable identification of the specific
requested record(s). You need to provide additional information to identify the requested
record(s).

No such record(s) exists or this office does not maintain record(s) responsive to your
request.

No proof of Tennessee citizenship was presented with your request. Your request will be
reconsidered upon presentation of an adequate form of identification.

You are not a Tennessee citizen.

You have not paid the estimated copying/production fees.

The following state, federal, or other applicable law prohibits disclosure of the requested
records:

O It is not practicable for the records you requested to be made promptly available for
inspection and/or copying because:

a
u

It has not yet been determined that records responsive to your request exist; or
The office is still in the process of retrieving, reviewing, and/or redacting the requested
records,

The time reasonably necessary to produce the record(s) or information and/or to make a determination of

a proper response to your request is:

The estimated cost for the production will be $

If you have any additional questions regarding your record request, please contact [Records Custodian or
Public Records Request Coordinator].

Sincerely,

, Knox County Public Records Request Coordinator




Exceptions and Exemptions to Open Records Disclosure
' -~ per
Elisha Hodge, Tennessee Open Records Counsel

Note: Information made confidential by Title 10, Chapter 7 shall be redacted whenever
posslble T.C.A. § 10-7-503(0(2).

PART A Information specifically made confidential by Tltle 10, Chapter 7, Paxt 5:

Medical Records of patients in state, county and municipal hospitals and medical
facilities, T.C.A. § 10~7—504(a)(1)
ical recards of persons teceiving medical treatment, in whole or in paxt, at the expense of

the state, county or municipaiity. T.C.A. § 10-7-504(a)(1).

Records containing the source of body parts for transplantation or any information
concerning persons donating body parts for transplantation, T.C.A. § 10-7-504(a)(1).

Capital plans, matketing information, propiietary information and trade seorets submitted
to the Tennessee venture capital network at Middle Tennessee State University. T.C.A. §

10-7-504(a)(10)(A).

- Records of historical tesearch value which are given ot sold to public archival _
institutions, public libraries, or libtaries of a unit of the Tennessee board of regents or the
University of Tennessee, when the owner or donor of such records wishes to place
restrictions on access to the records, T.C.A. § 10-7-504(a)(11).

Personal information contained in motor vehicle records. T.C.A. § 10-7-504(0(12).

Memoranda, work notes or products, case files and communications related to mental
health intervention techniques conducted by mental health professionals in a group setting:
to provide job-related ctitical incident counseling and therapy to law enforcement
officers, emergency medical technicians, emergency medical technician-paramedics, and
firefighiers, both volunteer and professional. T.C.A. § 10-7-504(z)(13)(A).

Riot, escape and emergency transport plahs which are incorporated in a policy and
procedures manyal of county jails and workhouses or prisons operated by the department
of correction or undet private contract, T.C.A. § 10-7-504(2)(14).

Tdentifying information! compiled and maintained by a utility service provider”
concerning a person who has obtained a valid protection document, T.C.A. §
10-7-504(2)(15)(A).

EXHIBIT
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Tdentifying information® compiled and maintained by a governmental entity * concerning
a person who has obtained a valid protection document may be treated as confidential and
may not be open for inspection by the public. T.C.A. § 10-7-504(a)(16)(B).

Telephone number, address and any other information which could be used to locate the
wheteabouts of a domestic violence shelter or rape crisis center may be freated as
confidential by a governtnental entity. T.C.A. § 10-7-504(a)(17).

Coraputer programs, software, software manuals, and other types of information

manufactured or marketed by persons or entities under legal right and sold, licensed, or
donated fo Tennessee state boaids, agencies, or higher education instifutions.

T.C.A. §10- 7-504{2)(18).

Credit card humbets of persons doing business with the state or political subdivision
thereof and any related petsonal 1dent1ﬁoat{0n numbers or authorization codes.

T.C.A. § 10-7-504(2)(19).

Records of the 'I'emlessee bureau of inyesﬁgation._’ T.C.A. § 10-7-504()(Z)A).

| Records of the office of inspector generél. T.C.A. § 10-7-504{2)(2)(A). | |

Criminal investigative ﬂes of the department of agriculture. T.C.A. § 10-7-3 04(a)(2j(A).

Criminal investigative files of the department of environment and conservation,
T.C.A. § 10-7-504(2)(2)(A). : |

Criminal investigative files of the motor vehicle enforcement division of the depalﬁnent
of safety relating to stolen vehicles or palts T.CA. § 10-7-504(a)(2)(A).

Bogus hand gun cary permits and drivers licenses issued to undercover law enforcement
agents by the divisions of the depariment of safety. T.C.A. § 10-7-504(2)(2)(A).

Identlfymg information about a confidential informant or undercover law enforcement
agent. T.C.A. § 10-7-504(a)(2)(A).

The private records® of any utility. T.C.A. § 10—7—504(a)(20)(]3).

Records that would allow a person to 1dent1fy areas of stmotulal or opetational
vulnerability of a utility service provider ¢ or that would permit unlawful distuption to ar
interference with, the services provided by a uﬁ]lty service provider,

T.C.A.§ 10 7 -504(a)(21)(AXO,

Contingency plans of a povernmental entity prepared to respond to or prevent any violent
incident, borub threat, ongoing act of violence at a school or business, ongoing act of
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violence at a place of public gathering, threat involving a weapon of -mass dcstmction, or
terrorist incident. T.C.A. § 10- 7—504(3)(21}(A)(u)

Records, documents and papers in the possession of the military department which
involve the security of the United Sfates and/for the state of Tennessee, including, but not
resiricted to, National Guard personnel records, staff studies and mvestlgatlons

T.C.A. § 10-7-504(a)(3)
A Recmds of students in public educational institutions. T,C A. § 10-7-504{a)(4)(A).

Books, records and other mate;ia]s in the possession of the office of the attorney general
and reporter which relate to any pending or contemplated legal or administrative
proceeding in which the office of the attorney general and reporter may be involved.

T.C.A. § 10-7-504(2)(5)(A).

Recotds containing opinions of value of real and personal property intended to be
acquired for a public purpose. T.C.A., § 10-7-504(a)(6).

Records and reports of the internal affairs division of the department of correction or of
the department of children's services. T.C.A. § 10-7-504(08).

Official health certificates, collected and maintained by the state veferinarian pursnant to
rule chapter 0080-2-1 of the department of agriculture. T.C.A. § 10-7-504(2)(9)(A).

Any data or records provided to or collected by the department of agricultute pussuant to
the implementation and operation of premise identification or animal tracking programs.
T.C.A. § 10-7-504(2)(9)(B). :

Caontingency plans pwpmed concerning the department of agriculture's tesponse to -
agncultuw-i elated homeland security events. T.C.A. § 10-7-504(@)(S)(B).

Information received by the state that is 1equued by federal law or regulaﬂon to be kept
confidential, T.C.A, § 10~7-504(2)(9)(C).

Bmployee's identity, diagnosis, treatment, or refetral for ireatment that are maintained by
any state ot local government employes assistance program;” provided, that any such
records are maintained separately from personnel and other records regarding such

" employee that are open for inspection, T.C.A. § 10-7-504(d).

Unpub]jsheﬁ telephone numbers in the possession of emergency communications districts
 created pursuat to title 7, chaptet 86. T.C.A. § 10-7-504(e).

]‘nformanon of pubhc cmployees in the possession of a governmental entrcy in its capacity
as an employer: unpublished telephone numbers: bank accongt information; soclal
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secutity number; driver license information except whete driving or operating a vehicle is
" patt 6f the employée's job description or job dutiés OF incidental {o the performance of the -
employee's job; and the same information of immediate family members or household
membets. T.C.A. § 10-7-504(5), .

Personnel information of any police officer desipnated as working undercover may be
segregated and maintained in the office of the chief law enforcement officer. Such
segregated information shall be treated as confidential under this subsection (g). Such
segregated information is the address and home telephone number of the officer as well
as the address or addresses and home telephone number or numbers of the members of
the officer's household and/or immediate family, T.C.A. § 10-7-504(g)(1)(A).

Records identifying an individual as a person who has been or may in the future be
directly involved in the process of executmg a sentence of death.
T.CA. § 10-7-504(h).

Information that would allow a petson to obtain unauthorized access to confidential

"~ information or to govetnment property: Such records include: (A) Plans, security codes,
passwords, combinations, or computer programs used to protect electionic information
and government property; (B) Information that would identify those areas of struciural or
operational vulnerability that would permit unfawful disruption to, or interference with,

the services provided by a governmental entity; and (C) Information that could be used to' :

disrapt, interfere with, or gain unauthorized access to electronic information or
government property, T.C.A. § 10-7-504()(1).

eSS > E T

PART B: Other information made confidential by Title 10, Chapter 7,
Part 1.} Any of this type of report and information could be in Court

files.
Accident repotts, confidentiality T.C.A, § 55-10-114

Adoption records T.C.A. § 36-1-125

Adnlt Protection Act, confidentiality T.C.A. § 71-6-118

Agency dc;cuments and records, deletion of confidential portions T.C.A. § 4-5-218
Aid to famnilies with dependent children, confidentiatity T.C.A., § 71-3-1190

{fiaticial histinitionsyie SIS AR 52160345222 713545 752 16
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Banks, change of control, confidentiality of commissioner of financial institutions'
information T.C.A. § 45-2-103

Bidding, contracts and purchases generally Title 12, ¢h. 3, Part 2

‘Cafeteria benefit plans, govamment ctaployees, conﬁdenﬁahty of medical records T.C.A.

§ 8-25-502

Cafeteria compensation plan services for state employees, conﬁdentlahty of medical
records T.C.A. § 8-25-502

Changes affecting bank control T.C.A. § 45-2-103

- Child abuse, confidentiality of reports of harm and identity of reporter T.C.A. § 37-1-409
~ Child custody determinations under the Uniform Child Cust'bdy Jurisdiction and
Enforcemont Act, confidentiality of records T.C.A. § 36-6-224

Child sexual abuse, conﬁdentiaﬁty of records T.C.A. § 37-1-612

Claims against state, confidentiality of records T.C.A. § 98-307

Commissionefof Tevenue, conﬁ_deﬁﬁa]ity of inhetitance tax recotds T.C.A. § 67-8-404
Commissioner of revenue, conﬁdéntiality of transfer tax tecords T.C.A. § 67-8-109

Communications between psychiatrist and patient, confidentiality T.C.A. § 24-1-207 - -

GoihdentalEonTHiE oS Hetweanthusbiddind STy
Confidential documents and ¢ommunications of victim-offender mediation center T.C.A.
§ 16-20-103

“Confidential information in competitive bidding, T.C.A. § 7-54-107.

Confidential teporting of ﬂiegal improper, wasteful, or fraudulent actmty in higher
education T.C.A. § 49-14-103

Confidential reporting of illegal, impropes, wasteful or fraudulent activity under State of
Tennessee Audit Committes Act of 2005 T.C A, § 4-35-107

Confidenfiality, d:{sclosme of information, in controlled substance momtoung T.C. A §
53.10-304 _
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Confidentiality of abortion recordé and reports T.C.A. § 39~15-—2{)3
Confidentiality of accident investigation T.C.A. § 55-10-108
Confidentiality of accident rei)orts T.C.A. § 55-10-114

Confidentiality of accountant employment iﬁforﬁzation T.CA. §v62—lﬂl 16
Confidentiality o.f accountant peer reviow T.C.A. § 62-1-201

Confidentiality of activities of peet 1eview commlttees of phannamsts T.CA. §
63-10-401

Confidentiality of activitics of screening panels regatding health p1acﬁt10nels T CA. §
63-1- 138

Conﬁdentiahty of activities of screening panels regarding suspensmn, revocation, or
denial of a certificate of &health plactmonez T.C.A. § 63-4-115

Confidentiality of activities of screening panels regarding suspension, tevocation, or
denial of .a cerfificate of a nurse T.CA, § 63-7-115

Confidentiality of address of child and non-perpetrating patent in case s of child abuse in
mediation proceeding T.C.A. § 36-6-107 - : .

Confidentiality of adoption or federal records T.C.A. § 10-7-503

Confidentiality of affidavit concerning judicial disabﬂity T.C.A.°§ 17-5-307 9 |
Confidentiality of AIDS testing T.C.A. § 68-11-222

Conﬁdentiaﬁtyl of antal summary of calls comptroller T.C.A. T.C.A. § 8-4-407
Confidentiality of application to investigate or prosecute judge T.C.A. § 8-6-112.9

Confidentiality of applzcaizon under Tennessee Indusirial Finance Cotporation Act T.C.A.
§ 4-17-408

Confidentiality of éudit and investigatory information Of ethics commnuission T.C.A. §
3-6-308 ' ’

Confidentiality of audit of candidate or candidate's commitiee T.C.A. § 2-10-212

Confidentiality of audit teports T.C.A. § 8-4-116

Page 6 of 17




Confidentialify of background checks of appointees T.C.A. § 38-6-106

Confidentiality of cancer reporting system information T.C.A. §§ 68-1-1006, 68—1—1_607 9
Confidentiality of che;migal and physical properties of coal T.C.A. § 59-8-406
Confidentiality of civil service tests T.C.A. § 8-30-303 N
Confidentiality of claims data on inpatient and outpatient discharges T.C.A. § 68-1-108
Confidentiality of coal mine inspections T.C.A. § 59-8-413 |

* Confidentiality of collection services inf01maﬁon T.C.A..§ 62-20-119

Confidentiality of communications between cHent and registered nurse T.C.A. § 63-7-125

Confidentiality of communications between psychological professional and client T.C.A.
§ 63-11-213

Confidentiality of communications pestaining to domestic abuse death T.C.A. § 36-3-624
Confidentiality of community-based program notices T.C.A. § 40-36-302

Confidentiality of complaint investigations regarding office-based surgén‘es T.CA, §
63-6-221

Confidentiality of complaint investigations regarding office-based surgeties by
osteopathic physicians T.C.A. § 63-9-117

Confidentiality of complaint regarding judicial disability T.C.A. § 17-5-303

Confidentiality of conference between victim and prosecuting attorney T.C.A. §
40-38-114 - '

Confidentiality of consent to abortion T.C.A. § 39-15-202
Confidentiality of coniractors financial statements T.C.A. § 62-6-124

Confidentiality of coutt files and records in proceedings involving juveniles, T.C.A, §
37-1-153. : )
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Confidentialify of court of the judiciary proceedings Tenn. R. Ct. of Judiciary
' Confidentiality of court reports related to surrender T.C.A. § 36-1-111

Conﬁdent[ahty of data aiding enfomement of quality care standards for nmsmg homes
T.C.A. § 68-11-900 -

© Confidentiality of disclosure information by mortgagee T.C.A. §§ 47 -23-101, 47-23-102
Confidentiality of drug testing information T.C.A. § 411-121

* Confidentiality of electronic surveillance T.C.A, § 40-6-304

Confidentiality of examination, audit, or investigation conducted with regard to reserve or

special fund T.C.A. § 29-20-401
Confidentiality of financial information T.CA.'§ 45-2-1717 -

Confidentiality of fingerptinting and photographs in proceedings involving juveniles
T.C.A. § 37-1-155 - ‘

Confidentiality of grand jmj} proceedings and documents T.C.A. §§ 40- 12—289,40~12—210
Confidentiality of hazardous chemical trade seqréis T.C.A. § 50-3-2013

- Confidentiality of HIV testing of preghant women T.C.A § 68-5-703

Confidentiality of identifying information in birth defects registry T.C.A. § 68-5-506

Confidentiality of identifying information i‘eceived by the Council of Juvenile and Pamily
Court Judges T.C.A. § 37-1506

' Confidentiality of identifying information relating fo recipients of child abuse prevention
services T.C.A. § 71-6-203 ' )

Conﬁdenuahty of identity of mfant mother, or other parent in case of infant suucnder '
T.C.A. § 68-11-255

Confidentiality of identity of person whao reports domestic abuse, neglect, or explmtatmn,
: .‘and of information so reported T.C.A. § 36-3-621. :

Conﬁdcntlallty of individual student records under scholatship and grant programs
T.C.A. § 49-4-903 |
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Conﬁdennahty of information about persons to whorn setvices are provided by poison
conirol T.C.A, § 68-141-105

Confidentiality of information collected by judicial evaluation commission § 17-4-201 0

Confidentiality of information concerning employee's medical diagnosis, treatment or
referral with regard to cafetetia plan services T.C.A. § 8-25-502

Confidentiality of information contained in advance notice registry T.C.A. § 36-1304

Confidentiality of information entrusted to phaL[El&ClSt T.CA, § 63-10-212

Conﬁdentiahty of information ﬁnmshed to depax tment of labor and Wo1kf01 ce
development reparding staff leasing arrangement T.C.A. § 62-43-113

Confidentiality of infortnation gathered during an investigation into abuse, negleet, or
gexual abuse T.C.A. § 37-5-512

Confidentiality of information gathered during mvestlgatlons by child protective tearns
T.C.A. § 37-1-607

* Confidentiality of mformatmn gathered in mvestlgaﬁon of pr ospective kinghip foster care
parent T.C.A, § 37-2-414 :

Confidentiality' of information gathered under Health Data Repm ting Act of 2002 T. C A.
§ 68-11-211 _

Confidentiality of information in expunged eriminal offender and prettial diversion '
database T.C.A, § 386-118

Conﬁdéﬁtiality of iﬁfmmation in real estate transaction T.CLA. § 62-13-403
_Confidentiality of information in trauma regisiry T.C.A. § 68-11-259

Confidentiality of information of medical review comuuittee of osteopathic physicians
T.C.A. § 63-9-114 ‘ '

_ Confidentiality of information or records, Interstate cotapact for super vision of adult
offenders T.C.A. § 40-28-401
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Confidentiality of information provided to-pharmacy peer review committee T.C.A, §
63-10-405

Confidentiality of information regarding deceased inmates infected by blood borite
pathogens T.C.A. § 41-51-103

‘Confidentiality of information regarding drug or alcohol treatment of dentist or dental
assistant T.C.A. § 63-5-124

Conﬁdentlahty of information regarding hazardous waste management T.C.A. §
68-212-109

Conﬂdenhahty of information te garding impaired health practitioners T.C.A. § 63-1-136
Confidentiality of information related fo aminor's abortion T.C.A. § 37-10-304 0
Confidentiality of information related to student drug overdoses T.C.A. § 68-24-301 _

Confidentiality of information, 1'ep61'ts, and proceedings in cases of abuse or neglect
T.C.A.-§71-6-118 '

Confidentiality of information submitied by. unpmvement care trust fund T.C.A. §
46-1-218

Conﬁdentxahty of inmate records T.C.A. § 4-6-140 0 Conﬁdent;ahty of investigation into
violation of election laws T.C.A.-§ 2-11-202

Confidentiality of investigations, audits, and reviews under employment leasing T.C.A. §
62-43-117 Confidentiality of mvesngatlve records of TennCa,re bureau T.C.A. §

71-5-2516

Confidentiality of juvenile court pl'edispositibn repott Term. R, Juv. P. 33 -
Confidentiality of laboratory repott on serological test T.C.A. § 68-5~604
'Conﬁdeﬁtiality of legislative computer gystem information T.C.A. § 3-10-108
Confidentiality of library records T.C.A. § 10-8-101 ot seq.

Conﬁden’sia]ity of ]ittef: reports T.C.A. §.54-1—403

* Confidentiality of marital and family therapist communications with client T.C.A. §
63-22-114
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Conﬁdcntiality of matters before TennCare advisory commission T.C.A. § 715-14??
Confidentiality of mediation participants T.C.A. § 16-20-102
_ Conﬁdentiality of mediation proceedings between pé;'ties to divorce T.C.A. § 36-4-130
Conﬁ&entiality of medical misconduct ‘inf01mati0n T.C.A. § 63-1-117

Confidentiality of medical record information with regard to national nosocomial
infection surveillance/national healthcare safety network T,C.A. § 68-11-263

Confidentiatity of medical records compiled by retitement system T.C:A, § 8-36-5100

Confidentiality of medical records provided for workers' compensation benefit teview
cottferences and setflement T.C.A. § 50-6-131 '

Confidentiality of medical records submitted in regard to deferred compensation plan
services T,C.A. § 8.25-109

Confidentiality of medical records submitted i regard to profit sharing and/or salary
production plan services T.C.A. § 8-25-307 '

Confidentiality of medical review committee yecords and proceedings T.C.A, § 63-6-219
" Confidentiality of meetings of TetmCare foundation T.C.A. § 71-5-107

Confidentiality of mental health records T.C.A. §§ 33-3-103, 33-3-104, 33-3-111 -
33-3-114 ' | .

Confidentiality of mentally i1l patient records T.C.A. § 33-3-104 a Confidentiality of
mititary discharge record T.C.A, § 8-13-118

Confidentiality of motor vehicle records and personal information setained by depattment
of safety and department of revenne T.C.A. § 55-25-107

Confidentiality of name of owner or operator of trade of business on license or
application T.C.A. § 67-4-722 '

Confidentiality of nursing home complainant's identity T,IC.Aj § 68-11-904

Confidentiality of personal information used in anmmal report on foster care T.C.A. §
37-2-411 '
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Conﬁdcnﬁality of pharmaceutical information contained in fecords of TennCate burean
or state of Tennessee T.C.A, § 71-5-197

COﬁﬁdentLahty of plans and reports related to Tennessee Hazardous Waste Reductlon Act
of 1990 T.C.A. §68 212-311 .

Confidentiality of polygraph examiner information T.C.A. § 62-27-124
Conﬁdenﬁality of presentence investigation reports T.C.A. § 40-35-205

Ccnﬁdcntlahty of procurement documents and contracts filed with the lottety
procurement panel T.C.A. §4-51-126 -

Confidentiality of pmpn'ctary information of emergency communications board T.C.A. §
7-86-317

Confidentiality of propuietaty information provided to Tennessee department of |
commerce and insurance or TeimCare burean T.C A. § 71-5-142

Confidentiality of propifetary infoiniation related to environmental protccﬁon T.CA.§
68-202-217 :

Confidentiality of records and mfomatzon relating to kuown or suspected eases of STI)s
T, C A, §68-10113 : :

Confidentiality of records and pmceedmgs of accountant review committees T.C.A, §
62-1-202

Confidentiality of records and proceedings of peer review committees T.C.A. § |
63-11-220

Conﬁdenﬁahty of records and pmceedmgs of veterinarian peet review committees T.C.A.
§ 63-12-138

Confidentiality of records and studies related to adoption T.C.A. § 36-1-1020

Confidentiality of records containing the amount of funds reserved for each claim for the
risk management fund T.C.A. § 9-8-307

Confidentiality of recotds idenﬁfying child or family receiving services of the depariment
of children’s services T.C.A. §§ 37-5-105, 37-5-107

Confidentiality of records in investigating teports of abuse or ncgicct T.C.A. § 71-6-103
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Confidentiality of records of department of human services concerning the proyision of
Title IV-D spousal or child support services T.C.A. § 71-1431

Confidentiality of records of division of geology and former Tennesses state park and
forestry commission T.C.A. § 11-1-102

Confidentiality of records of gifts to higher institutions T.C.A. § 49-7-140
Confidentiality of records of medical or research practitioner T.C.A., § 53-11-408

Confidentiality of records of post mortem examinations and examinations of medical
examiner T.C.A, § 38-7-110

Cﬁnﬁdenﬁa]ity of records of proceedings of department of commerce and insurance
regarding geologist applicants T.C.A. § 62-36-115 '

Confidentiality cﬁ‘ records of repotts of child sexual abuse T.C.A. § 37-1-612
Confidentiality of records of shelters or centers T.C.A. § 36-3-623

Confidentiality of records of Tennessee technology development corporation T,C.A. §
4-14-308

Confidentiality of records of veterinary medical examiners board T.C.A. § 63-12-110

Confidentiality of records, proceedings, and communications of lawyet assistance
programs T.C.A. § 23-4-105

Confidentiality of records, state board of education T.C.A. § 49-1-302

Confidentiality of tegistration and records of drug and alcohol treatment facilities T.C.A.
68-24-508

Confidentiality of registration information in ceniralized record system T.C.A.'§
40-39-206

‘Confidentiality of registration of public obligations, owner's identity T.C.A. § 9-19-109

Confidentiality of relationship between Heensed employee assistance professional and
client T.C.A. § 62-42-115 '

Conﬁdenﬁality of reporier’s news source T.C.A. § 24-1-208

Confidentiality of reports and plans of foster care review board T.C.A. § 37-2-408
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Confidentiality of reports by title pledge lenders T,.C.A. § 45-15-109 -
Confidentiality of reports of cruelty, abuse, or neglect T.C.A. § 38-1-402

Confidentiality of repotts of harm and 1dent1ty of reporter in case of mandatory chid
abuse 1ep01ts T.C.A. § 37-1-409

- Confidentiality of reports of qualified pubhc depos1tones T.C.A. § 9-4-518
Confidentiality of roports of violence within correctional facihl:les T.C.A, § 41-21-408
Confidentiality of reports where adoption proceedings are dismissed T.C.A. § 36-1-118
Confidentiality of required wotkplace drug or alcohoi tests T.C.A. § 50-9-106 |
Confidentiality of 1esearch recmds and maferials T.C.A. § 49 7-120

Conﬁdenﬂahty of results of any inmate's test for infectious diseases T.C.A. § 41-51-103

Confidentiality of savings and loan association information T.C.A. §§ 45-3-807,
45-3-814, 45-3-1308 '

Confidentiality 6)?' savings and loan association records T.C.A. § 45-3-807
Confidentiality of school buildin g—ievel emergency response safety plans T.C.A. §
égmflgi?ilgiﬁahty of sources of body parts for transplantation T.C.A. § 68 30-1119
Confidentiality of state and local child fatality Ieview team records T.C.A. .§ 68-142-108
Conﬁdenhahty of student health report cards T.C.A. § 49-6-1401

Confidentiality of student identification numbers for tracking students
T.C.A. § 49-6-5105 X

Confidentiality of supteme coust disciplinary enforcement pmceedmgs Tenz. R. Sup. Ct
9,§25 ‘

Confidentiality of surrender information T.C.A. § 36-1-116
Goffidertalit R b et ana A formaton e G eh fpartil 7
Confidentiality of tax returns, tax information and tax administration information T.C.A.

§ 67-1-1702
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Confidentiality of testing of emergency workers exposed to airhorne or blood botne
diseases T.C.A. § 68-10-117 : o

Confidentiality of testing of law enforcement personnel and employees of burean of
" investigation exposed to hepatitis B or HIV virus T.C.A. § 68-10-116 9

Confidentiality of trade secret information in compilation of water quantity data T.C.A. §
69-7-305 ' ’

Confidentiality of victim impact séatements T.C.A. § 40-28-504
CDHﬁdeﬁﬁaﬁw of vital records T.C.A, § 68-3-205

Confidentiality of vocational-rehabﬂitation recards T.C.A. § 49_—1 i-613
Confidentiality of witnesses at safety and health inspections T.C.A. § 50-3-302
Confidentiality of wotk injury reéqrds T.C.A, § 50-3~702 |

Confidentiality of writings, records or tangible objects obtained by attorney getieral
T.C.A. § 8-6-407 '

Confidentiality of written agreement in the case of theft by muinor T.C.A. §§ 39-14-144,
39-14-145 ; o

Confidentiality of written examinations of commercial driver training schools T.C.A. §

55-19-112
Confidentiality on amount of charges for services to uninsured patients

T.C.A. § 68-11-262

Confidentiality unde1“ Child Répe Protéction Act of 2006 T.C.A. § 39-15-210
Confidentiality under HIPAA T.C.A. § 68-142:205 |

Confidentiality under Medica[ Emergency Services Act of 1983 T.C.A. § 68-140-514
' Confidentiality where child adjudicated delinquent T.C.A. § 37-1-131

Disclosure of confidential information withﬁut consent T.C.A. § 33-3-105"
Disciqsure of nonpﬁbiic personal information T.C.A. § 56-8-1 71 9

Disclosure of social security numbers T.C.A. § 4-4-125
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' Employment security law enforcement, confidentiality T.C.A. § 50-7-701

TFinancial or client information obtained from staff leasing companies T.C.A. §§
62-43-105, 62-43-113, 62-43-117

Food stamp or food assistance recipients, confidentiality T.C.A. § 71-5-304
Foster care, confidentiality of records given to foster parents T.C.A, § 37-2-415

Al ingnei Ao Atcnder Tennesses T agpayer's Bill

Names and individual identification data for owners aﬁd insureds for pufposes of life
settlements T.C.A, §§ 56-50-107, 56-50-109 .

Names of persons determined to have abused, neglected, or misappropriated the property
of vulnerable individuals T.C.A. § 68-11-1001 ‘

Payroll records, confidentiality T.C.A, § 12-4-414
Personal information of victims of domestic abuse T.C.A. § 37-i-151

Privileged and confidential information in business and indusirial development
corporations T.C.A. § 45-8-221

Professions of the healing arts, confidentiality T.C.A. § 6 1-22-114 9 Real estate
insurance, confidentiality of information T.C.A. § 47-23-101 .

Records of contvictions of traffic aud other violations T.C.A, § 10-7-507
Taxpayer statements, teports, retuins, audits, efc., confidentiality T.C.A, § 67-4-722

Unfair competition, confidentiality of tecords and testimony T.C.A. § 56-8-118
Tmiform Motor Vehicle Records Disclosure Act T.C.A. § 55-25-101 et seq.

Vital records, confidentiality T.C.A. § 68-3-205.

End Notes

1. "Identifying information” means the home and work addresses and telephone numbers, -

social security number, and any other information that could reasonably be used to locate

the whereabouts of an individual . A
2. "Utility service provider" means any entity, whether public or private, that provides -
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electricity, natiral gas, water, or telephone service to customers on a subscription basis,
whether or not regulated by the Tennessee regulatory authority.

3. See endnote 5 for Tdentifying information-.

4. "Governmental entity” means the state of Tennessee and any county, municipality, city
or othet political subdivision of the state of Tennessee. 10-7-504(a)(16)(B)(i).

5. "Private records” means a credit card number, social security number, tax identification
number, financial institution account number, burglar alarm codes, security codes, and

acoess codes. 10-7-504(a)(20)(A)).

6. "Utility service provider” means any entity, whether public or private, that provides
eleciric, gas, water. sewer or telephone service, or any combination of the foregoing, fo
citizens of the state of Tennessee, whether o1 not regulated by the Tennessee regulatory

authority. 10-7-504() (21 Y(C)(iii).

7 *employee assistance program" means any program that provides counseling, probletn
identification, intervention, assessiment, or referral for appropriate diagnosis and '

* {reatment, and follow-up services to assist employees of such state or local governmental
entity who are impaired by personal concerns including, hut not limited to, healih,
marital, family, financial, alcohol, drug, legal, emotional, stress or other personal
concerns which may adversely affect employee job performatce.

8. "Not withstanding any other provision of law to the contrary, any information required
to be kept as a record by any government official may be maintained on a computer or -
removable computer storage media, including CD ROM disks, instead of bound books or
paper recotds if the following standatds ave met: {A) Such information is available for
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