Knox County Health Department VVolunteer Training
Parts 3 and 4 Quiz

1. What is the Strategic National Stockpile (SNS)?

a. A stockpile of military equipment that can be quickly deployed to any location
following a terrorist attack.

b. A stockpile of pharmaceuticals, vaccines, and medical supplies that can be quickly
deployed to any location following a terrorist attack or large scale disaster.

c. A stockpile of food that can be deployed quickly to any location following a terrorist
attack or large scale disaster.

d. None of the above

2. What is the maximum time it can take a push pack from the SNS to arrive at any
location in the United States?

4 hours
6 hours
12 hours
24 hours
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3. What will follow a push pack within 24-36 hours that addresses restocking needs
and contains items for a specific threat?

Vendor Managed Inventory
Pharmacy Distribution Program
Specific Supply Inventory
None of the above
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How many people can be treated with supplies from the SNS?

1 million people exposed to anthrax for 60 days
100,000 people symptomatic with anthrax

1 million people exposed to tularemia or plague
All of the above
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What is a POD (in terms of public health planning)?

Portable storage buildings

Point of Dispensing Site

A social group of whales, dolphins, or porpoises
Public Operating Designation

oo

6. PODs are established to provide antibiotics for prophylaxis (prevention of
disease) or vaccine to large numbers of people.

a. True



b. False
7. How many PODs are planned for Knox County?

6
8
10
12
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8. How many people will each POD be able to vaccinate or provide antibiotics to
within 48 hours?

5,000
50,000
500,000
40,000
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How many people are required to run each shift of a POD?

50

100
200
250
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10. Why are people who are exposed to a disease required to go to a Collection
Point (Park and Ride) instead of going directly to a POD?

a. There is not enough parking for thousands of people at each POD (school sites), so
larger parking areas are required.

b. Traffic can be better controlled.

c. Security at each POD can be better controlled

d. All of the above

11. Persons wishing to volunteer to work in a POD will be asked, via the media, to
report to a central location, where they will receive a POD assignment and
identification that will allow access to a POD.

a. True
b. False

12. Where do volunteers first report once they reach their newly assigned POD?

. Administration

. Security

. Personnel Administrative Center (PAC)
. None of the above
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13. What is the role of the PAC?

a. Ensures adequate staffing at each POD and notifies POD Administrator if there are
needs

b. Assists POD Administrator in notifying POD staff of developing issues

c. Responds to incoming phone calls for staff and posts messages for POD staff

d. All of the above

14. Treatment for sick persons will be provided at each POD?

a. True
b. False

15. Triage/Forms Distribution is the first station of the POD. At this station, it will
be determined if presenting individuals require prophylaxis; if so, they will receive
the forms that should be completed prior to proceeding through the POD.

a. True
b. False

16. Where should individuals with physical or mental limitations or
communications barriers be directed following Triage/Forms Distribution?

a. Medical Screening/Dispensing
b. Special Needs Area

c. Administration

d. None of the above

17. Which of the following will persons staffing the Medical Screening/Dispensing
Area NOT be required to do?

a. Review forms for basic medical contraindications
b. Determine the appropriate medication to dispense
c. Dispense medication or provide vaccination.

d. Retrieve supplies from Supply Area

18. Whose role is to ensure that Screening/Dispensing Areas remain stocked, deliver
completed forms to PAC, and gather and return accumulated pens and clipboards
to the Triage/Forms Distribution Area?

a. Team Leaders

b. Facilitators

c. Screening/Dispensing Assistants
d. None of the above



19. The role of the Facilitator is to direct and maintain POD traffic flow and assist
people in completing paperwork?

a. True
b. False

20. Each section will have a team leader to ensure that their area is properly set up
and addresses issues that arise in their area.

a. True
b. False

21. Who is responsible for maintaining communications with each POD, providing
oversight of the entire Mass Vaccination/Dispensing Operation?

a. Emergency Operations Center

b. POD Administrator

c. Knoxville Resource Operations Center
d. SNS Warehouse Staff

22. Where are communications maintained with outside agencies, such as law
enforcement, emergency medical services, hospitals, etc during POD operations?

a. Emergency Operations Center

b. POD Administrator

c. Knoxville Resource Operations Center
d. SNS Warehouse Staff

23. The Knox County Distribution Center will be opened when PODs are required
to provide antibiotics or vaccine to people who cannot go to a POD.

a. True
b. False

24. More detailed, job-specific training for volunteers working in PODs will be
provided as “Just-In-Time” training within each POD.

a. True
b. False



Parts 3 and 4 Answers
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