
HumanaVitality® 
Instruction Guide: 
Registering for Humana Vitality and 
Completing your Health Assessment 
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Register Your  
HumanaVitality Account 
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Click “Sign in or Register”  
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1. Already Registered: Sign in with User Name and Password. 
2. Need to Register? Click on “Register Now” 
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Register: Click on the “member” box 
 Refer to the Registration Helpful Hints on the next page for common registration questions.   
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Click on “all other members”, enter personal information, and 
click “continue”.  

• Your 9-digit member ID will look like this H12345678. 
The second character following the H in the member 
is a number and not a letter. (i.e. 0 and not o). 

• Enter the date of birth with all eight digits (i.e. 
10/01/1987).   

• Zip code must match the home zip code currently on 
file with Humana. If you have recently moved and 
your new zip code is not being accepted, try using 
the old one.  
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Create a Username/Password 

Username requirements:  
• 6 to 15 characters (letters 

and/or numbers) 
• No spaces or special 

characters 
• Do not use your member ID or 

Social Security Number  
 
Password requirements: 
• Minimum of 8 characters 
• Must include at least 1 

number 
• Case sensitive 

Be sure to write down your username and password for future use! 
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Agree to the website terms by clicking “I agree”. 
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Congratulations!  Your account has been created.  Click 
“Continue to MyHumana”.  
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Take Your Health 
Assessment 
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Sign in 
After completing the registration process, return to Humana.com to sign in using the 
username and password you just created. 
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Signed In: Dashboard 
NOTE: Once you’re signed in, click on the alert to “Take the Health Assessment” or look for the 
“Health Assessment” link under the “Get Healthy” tab. 
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Click on “Get Started” 
The Health Assessment takes about 10-15 minutes to complete. It’s a series of questions about your current 
mental and physical well-being, your day-to-day lifestyle, and how you feel about your current health levels. 
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Complete the Health Assessment Questions 
 If you know your medical history and key measurements have them ready to help you to complete your Health 

Assessment. Don’t worry if you do not have your key measurements you’ll still be able to complete the Health 
Assessment.  
Note: If you had a Vitality Check, a blood screening and biometric assessment, which measures your Body 
Mass Index (BMI), blood pressure, blood glucose and total cholesterol, within the last 18 months, you will see 
that those results have pre-populated into your Health Assessment. These cannot be updated until a new 
Vitality Check is submitted. 
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Congratulations, you have completed your Health 
Assessment!  Click on “View my health results”.  
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Receive your Vitality Age™ and health results based on 
your Health Assessment responses. 
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Start Setting Goals 
Based on your personal health results, HumanaVitality will recommend goals. Select the goals you want to work 
on and discover activities that will allow you to commit to a healthier lifestyle, improve your Vitality Age, and earn 
Vitality Points™. 
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Goals are separated into “recommended” and “active” 
goals. Set the goals you are ready to attempt. 
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Once a goal is set you can return to the goal for activities to 
help you achieve the goal and see how many days you have to 
complete the goal. 
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Questions and Help 

• Contact your Insurance Coordinator 
• Contact HumanaVitality Customer Service by calling 

the number on the back of your card, or send a 
secure email using the “Contact Us” button on the 
HumanaVitality portal. 
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